
UTILITY COMPLAINT FORM 

Investiaator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2014 - 115908 Date: 4/23/2014 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: 

Complaint Bv: Robert J. 

Street: 

Account Name: Robert J. Couter 

City: Sun City West 

Last: 

Couter 
Home: 

work: (000) 000-0000 

CBR: 

State: Az Zip: 85375 - is: 

Utility Companv. EPCOR Water * M W C  
Division: Water 

Contact Name: Contact Phone: 

Nature of Comdaint: 
Name: Robert j. Courter 
Date: 0412312n1 A 
Address: 
Phone: 
CityStateZip: Sun City West& 85375 

Docket: 
DocketNo: W-O1303a-lO-O448 
Utility: Epcor 
Position: Con 
Email: 

Cell: CKF'$-i=l? -- _, 

At% 2 3  2046 

Comments: 

Very simply put our rates on both water and waste water seem to be excessive in relation to all communities 
around us. Also for the ACC to go against the recommendation of the ALJ was wrong. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Opinion noted and filed in Docket No. W-01303A-10-0448. 
*End of Comments* 

Date Completed: 41231201 4 


